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Mercury Appraisal VMP 
FAQs 

 
Can I use my Mercury VMP Logins assigned to me from another lender? 

 No each lender has their own Mercury VMP portal, user logins are lender specific 
 
What is the web address for JMAC Lending VMP? 

 https://jmaclendinginc.vmpclient.com/SignIn.aspx 
 

How do I obtain Mercury VMP Logins for JMAC Lending? 
 Logins can be obtained by requesting them from the Appraisal Desk at appraisalorder@jmaclending.com 

 
What AMCs do I have access to in Mercury VMP portal for JMAC Lending? 

 You have access to all of JMAC Lending’s current approved AMC list 
 You are unable to choose the AMC any given order is assigned to, however you do have the option to have a 

preferred AMC assigned to your branch, please notify appraisalorder@jmaclending.com which AMC you select 
as your preferred AMC for your branch 

 If you would like to switch preferred AMCs for your branch please visit https://www.jmaclending.com/amc-
service-complaint 

 
Does everyone need to have Mercury VMP Logins? 

 Yes all users will need to have their own Mercury account 
 
Can a user view all orders placed within their assigned branch? 

 Unfortunately only the users who placed the orders can view their own appraisal orders 
 You can add additional recipient notifications to be sent out to specified email addresses 
 There is also an option for the additional recipient to receive a copy of the appraisal report once complete 

 
How do I reset my logins or obtain my user name? 

 Send an email request to appraisalorder@jmaclending.com 
 
Can I request that more or less notifications are sent to my email address for each appraisal order? 

 Select Profile once logged into the Mercury VMP then under Notification Settings select the cog, you will receive 
a pop-up asking which email notifications you would like to receive and which ones you no longer want to 
receive 

 
Can I update my Mercury VMP Profile? 

 Select Profile once logged into Mercury VMP you are able to change your Name, Contact Information and 
address.  Please note that this does not change your profile information at JMAC Lending  

 To change your profile information and branch please reach out to appraisalorder@jmaclending.com  
 
Can I change my user ID? 
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 No, you or JMAC Lending do not have access to change the user ID 
 
How do I pay for the appraisal order? 

 You must enter a credit card to submit the appraisal over to JMAC Lending prior to AMC assignment 
 JMAC Lending does not collect payment however once the JMAC Lending Appraisal Desk selects the AMC and 

assigns the order the AMC will auto collect payment from the card on file 
 
Can I cancel an appraisal for a loan? 

 Cancellation of an appraisal order without an inspection complete can be done within the order by selecting 
other actions then cancel 

 There will be a partial fee or full fee required for any appraisals cancelled after the inspection has been 
completed 

Is it possible to contact the AMC directly? 
 All communication with the AMC must be done through the Mercury portal by selecting the appraisal you wish 

to communicate on, then select send message 
 For urgent matters please reach out to JMAC Lending’s Appraisal Desk by emailing 

appraisalorder@jmaclending.com, we will return your email within an hour 
 If the order needs attention immediately please call JMAC Lending’s Appraisal Desk so they can reach out to the 

AMC, 949-390-2633 
 
Can I add documents to the appraisal order? 

 Documents such as legal descriptions and sales contracts can be uploaded at the entry of the order by uploading 
once the appraisal is submitted, an option will be provided before finishing out the order 

 Also the documents can be added after the appraisal order is placed by opening the order then select Attach 
Documents 

 
How do I check the current status of my appraisal? 

 Login to Mercury VMP select the order in question and the current status will be updated under history 
 
Why is my appraisal order on hold? 

 Many factors cause an appraisal to be placed on hold, login to Mercury VMP to view status history for the most 
up to date status 
 

How do I retrieve my appraisal once complete? 
 On the left hand side of your Mercury VMP select the Complete folder then select the appraisal order your are 

trying to retrieve.  All appraisal documents will be located within the order under the documents section 
 
Will the borrower be provided a copy of the appraisal report? 

 Yes the system will auto email a copy to the borrower via Sure Receipts  
 The borrower will receive a copy within 24 hours of the appraisal being completed 

 
Can I request that an appraisal be transferred to another lender? 

 Please reach out to appraisalorder@jmaclending.com the AMC does not have the authority to transfer out any 
appraisal orders 

 
During what hours can I request assistance from the JMAC Lending Appraisal Desk 

 The JMAC Lending Appraisal Desk is open M-F 8am-5pm PST excluding holidays 


